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Electronic Remittance Advice (ERA) and Electronic Funds
Transfer (EFT) Enrollment Reminder

Purpose of this communication:

e To remind providers of the benefits of enrolling in Electronic Remittance Advice (ERA) and
Electronic Funds Transfer (EFT).

What | need to know?

e CareCentrix is a participating organization with the Council for Affordable Quality Healthcare
(CAQH).

e Providers can enroll in ERA and EFT with CareCentrix at no cost by accessing the CAQH online
ERA/EFT tool.

e The CAQH ERA/EFT enrollment tool allows providers to enter their ERA/EFT enrollment
information into a single, secure, online utility and select the payors to which their information
should be sent.

What do | need to do?

e To learn more about CAQH’s ERA/EFT enrollment tool and enroll in ERA/EFT, visit
https://solutions.cagh.org.
o Please note there are two separate enrollments for ERA and EFT.
e Providers who wish to enroll in ERA via paper format can download the PDF document from the

CareCentrix Provider Portal: HomeBridge® and follow the submission instructions listed on the PDF

document.

Thank you in advance for your cooperation and continued partnership. If you have any
questions, please contact your dedicated Network Management representative for
assistance.



